
Hong Kong Baptist University

MASTER'S THESIS

Improving communication with terminally Ill patients in the end-of-life care:
a volunteers' perspective
Lu, Chen

Date of Award:
2014

Link to publication

General rights
Copyright and intellectual property rights for the publications made accessible in HKBU Scholars are retained by the authors and/or other
copyright owners. In addition to the restrictions prescribed by the Copyright Ordinance of Hong Kong, all users and readers must also
observe the following terms of use:

            • Users may download and print one copy of any publication from HKBU Scholars for the purpose of private study or research
            • Users cannot further distribute the material or use it for any profit-making activity or commercial gain
            • To share publications in HKBU Scholars with others, users are welcome to freely distribute the permanent URL assigned to the
publication

Download date: 05 Dec, 2021

https://scholars.hkbu.edu.hk/en/studentTheses/c35f1610-78f2-46ae-b674-0499fa0e94bc


ii

Abstract

Communication is an important component in care for the patients. As

human beings, we are all mortal, thus, communication at the end of life is a

topic that is significant for all of us. Research on communication with dying

patients who suffered from incurable illness is relatively insufficient in China

given the fact that palliative care originated in the West. Moreover, previous

research focused more on the communication between patients and medical

staff who shoulder the majority work for taking care of the patients. There is

relatively little research looking into volunteers’ experience in communicating

with dying patients.

Communicating with dying patients is the experience that can cause

anxiety and stress. As patients with advanced and incurable cancers have

exhausted their social contacts due to the prolonged illnesses and people’s

general anxiety to communicate with dying people, their shrinking social

contacts will result in isolation, which will trigger emotional pain in addition to

the physical pain. Volunteers come to assist in caring for them as a form of

social support for the dying people, and their communication experience is

valuable for any caregivers of dying patients.

The researcher of the study directly engaged with the activities of a

group of volunteers in Shenzhen for six months, doing ethnography and semi-

structured interviews, so as to understand the practices and meanings of

volunteers’ communication with dying patients.

The results showed that three main dimensions emerged, namely,

isolation and connection, dependence and autonomy, discontinuity and

continuity. Volunteers adopted various communication skills so as to make

patients feel that they are still connected to others, enjoy certain degree of

autonomy over their body like the healthy people and let them move on in the

last phase of their life. They also suggest that there should be more

investigations in the end-of-life communication.
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