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Abstract 

Digital technologies greatly enhance access to health information, and more older adults are 

now using information and communication technologies to locate health information. The 

increased accessibility and availability of online health information empowers older adults to 

obtain more information on managing their health. However, due to cognitive deficits and 

social changes, as well as the digital divide, older adults are likely to be susceptible to health 

disinformation and online fraud, as anyone can upload deceptive or misleading healthcare 

articles at will; this makes them vulnerable in the cyber-world. This dissertation aims to 

explore older adults’ online health information behaviors on social media and to examine the 

role of both personal cognitive factors and social relationship factors in online health 

information-seeking behavior, online health information-scanning behavior, health 

information-sharing behavior, and related health outcomes. It also attempts to develop an 

understanding of older adults’ use of digital technologies for health information and to 

uncover the predictors of and barriers to older adults’ access to health information through 

digital technologies. To meet these aims, first a systematic review was conducted to review 

extant research on older adults’ use of digital technology for health information, which 

formed the basis of the dissertation study. Then, based on the findings of the systematic 

review, a survey was administered with older adults who had experience with using social 

media to access health information, in order to further explore the role of personal cognitive 

factors and social relationship factors in health information behaviors and health outcomes 

among older adults. A survey involving 499 older adults in mainland China revealed that age, 

education, efficacy, and online health information-scanning behavior were significant 

predictors of older adults’ online health information-seeking behavior. Older adults’ income, 

social support, and health opinion leadership were positively associated with their online 

health information-scanning behavior. Age, education, efficacy, health opinion leadership, 



and online health information-seeking and -scanning behaviors were found to have positive 

effects on older adults’ online health information-sharing behavior. Moreover, this 

dissertation indicated that three types of online health information behaviors made a unique 

contribution to predicting health decision change among older adults. Furthermore, the study 

found that efficacy had full mediating effects on the relationships between outcome 

expectancy and online health information-seeking and -sharing behaviors. The findings of 

this dissertation indicated that public health professional may consider offering older adults 

free community-based training courses on countering online misinformation and 

disinformation to improve their efficacy and identifying socially isolated older adults and 

boosting their social support by encouraging them to join community activities. Despite its 

limitations, the current dissertation offers a new insight into the antecedents and related 

health outcomes of older adults’ online health information behaviors on social media and sets 

a basis for further research.  
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