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Hong Kong is an affluent city
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Do everyone achieve quality of life?
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Social exclusion
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Persons  with  mental  illness,  
physical  disabilities,  
immigrants,  and  ethnic  
minorities  



No. in the Hong Kong population
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An inclusive society

� social inclusion refers to “promoting equal 
access to opportunities, enabling 
everyone to contribute to social and 
economic programs and share in their 
rewards” (The World Bank, 2013).
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Marketing social inclusion

� Enhance quality of life for everybody
� Sustainable growth in the society
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What does social inclusion 
mean to people?
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Method
� A focus group study
� Conducted in Sep / Oct / Nov 2012
� When you think of social inclusion, what ideas 

come to your mind? 
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Stakeholders group
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group number  of  
participants

Description

1 8   Non-professional  workers of  a
mental  health  association

2 11 Senior  residents  from  a elderly  
centre

3 9 A  group  of  parents,  adults,  and  
community  residents  contacted  
through  a  rehabilitation   services  
centre

4 8 Mental  health  service  users



Stakeholders group
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Group Number  of  
participants

Description

5 12 Social  service  providers including  
social  workers  and  clinical  
psychologists

6 7 Communication  undergraduate  
students at  a  university

7 6 Social  work  undergraduate  
students at  a  university



Procedures
� Groups contacted through social and 

professional contact
� Obtained an informed consent statement 

before interviews
� Voluntary and no identifier
� Conducted in Cantonese
� Duration ranged from 51 to 82 minutes

(M = 65.1, SD = 12.5)
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Procedures of concept mapping
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write  three  ideas  of  
“social  inclusion”   Elaborate,    

Discuss  and  get  
more  ideas

Post  ideas  on  whiteboard
Place  similar  ideas  together

Give  a  name  to  
groups  of  ideas;;

Discuss  relationship
Between  groups  of

ideas
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Results
Analyzed by Nvivo 10
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Example  of  a  model  diagram  for  group  6:  Communication  students
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A  model  diagram  obtained  by  considering  results  from  all  groups



discrimination

� Against individuals or groups such as poor 
people, ethnic minorities, immigrants, or 
individuals with mental health problems

� Stereotypes
� Make joke on them
� Due to cultural conflicts
� Social demographic changes: influx of 

immigrants from China
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Witnessing an act

� For example, in a McDonald’s restaurant, I 
mentioned, a staff with intellectual 
disabilities was bullied by a customer. 
However, her colleagues didn’t help 
her. … Some colleagues make joke on 
them. 

� (Interviewer: Why do they do that?) They 
think doing this kind of thing is funny 

� (Group 3: A group of parents, and community residents)

21



Ignoring their needs
� I heard news about their education and the 

difficulties experienced by Indonesian 
domestic helpers, and children with 
intellectual disabilities. I think of the issue of 
discrimination. In fact, people do not intend 
to discriminate against them. But people do 
not care about their interests. The 
government policies sometimes ignore the 
welfare of these people. They discriminate 
against these people unconsciously.

� (Group 6: Communication students)
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How to promote social inclusion

� Openness to accept others
� Improved interpersonal communication
� Participation in community activities
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“I think communication is very important. I am now 
doing a part-time job and communication skill is 
very important. When I don’t understand what the 
mainland Chinese or India and Pakistan people are 
thinking about, I would ask them ‘Why do you have 
such need?’ and ‘Why do you think in that way?’ 
Communication improves our relationship and 
enhances empathy.”

Group 6: Communication students
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“I think interpersonal relationship is important. It is 
because normal people misunderstand us. They 
discriminate against us. We hope other people can 
accept us. That’s why interpersonal relationship is 
important. (Interviewer: What do you mean by 
misunderstanding?) They are afraid of us and think 
we are crazy. Social inclusion needs government’s 
publicity. Not every person with mental problems 
has violent tendencies. They need to understand 
more about this illness.”

Group 4: Mental health service users
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“We need to take an active role for social 
inclusion. Some elderly and people with 
low self-esteem would stay at home and 
they don’t want to meet people. If you 
don’t go out to meet people, they can’t 
find you and interact with you. I think 
you need to take initiative to integrate 
into society.”

Group 6: Communication students
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Discussion
� Most of the participants were able to 

define social inclusion based on their 
observations or their experiences

� Most of them encounter discriminating 
behavior 

� They believe that interpersonal 
communication and community 
participation is beneficial  
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Discussion
Chinese subjects are more concerned 
with tangible aspects of inclusion such as 

employment, social networks, government policy 
and the affective needs such as no discrimination, 
than with religious freedom, citizenship, and 
participation

In most ways understanding of social inclusion was 
similar in Hong Kong and UK 
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Marketing implications

� Government: public services 
advertisements encouraging change of 
attitudes among individuals

� NGO: provide opportunities for 
individuals of different social and cultural 
groups can interact
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•

This focus group study is part of a wider 
study that: 
is funded by the UK Economic and Social Research Council (ESRC)
is a collaboration led by Bangor University
aims to produce a Hong Kong Chinese cultural adaption of the Social and 
Community Opportunities Profile (SCOPE)
uses the same methods as an earlier UK study
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Q&A
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